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Project EUNAD: Helping the disabled in disasters
European Network for Psychosocial Crisis Management – Assisting Disabled in Case of Disaster

Questions for the round tables
A. Preparedness
A.1 What are the major gaps (disconnects) between planners, crisis managers, responders and people with disability? 
A.2 Are there specific norms for the employers to create an emergency plan for the employees with disability? Evacuation, communication, support/care? Are there specific trainings for groups with visually or hearing impairment or other disabilities, e.g. in schools, workplaces, communities?
A.3 Are there specific crisis management plans for the transient places – like schools, stores, restaurants, trains, buses, airports, shelters, evacuation centres and others with respect for the people with disability? Is the stuff specifically trained?
A.4 Do the disaster drills, trainings, simulations of first responders  include people with disability for the benefits for both sides?
A.5 What would be the advantages, disadvantages, and unintended consequences of developing segregated versus unsegregated sheltering systems? 
A.5 Would a local transportation networks to serve individuals with special needs before, during, and after an emergency or disaster be useful according to you? Which way?
A.6 Other recommendations in relation to preparedness?

B. Networking
B.1 Is there a contact and cooperation between the rescue workers and the organisations of people with disabilities? Examples of best practice?
B.2 Do you think that community based „special needs“ registries would be efficient? Advantages, disadvantages, and unintended consequences?

C. Communication with sensory impaired people
C.1 What do you think are the crucial points in the first moment communication at the first moments of the disaster? Who is responsible for the efficient communication, who can help making it better working?
C.2 What are the first response mechanisms in the crisis situation you are acquainted with – for example SMS, Radio, TV, Internet, telephone? 
C.3 Are there crisis situations – specific types of disasters – when the current ways of crisis communication (technical solutions) would be threatened, non functioning?
C.4 What might be important steps in the communication with specific subgroups – people with combined visual and hearing disability, additive influence of high age, combination with other limitations - physical, psychological?
C.5 What are the specific communication needs for the different groups of people with disabilities? (People with prenlingual hearing loss, people who lose hearing during their life, persons with partilally sighted (with low vision) or people with blindness)
D. Training
D.1 What might be the recommendations – crucial points for the training of
· 1) first responders
· 2) psychosocial acute helpers
· 3)  caregivers during the time the critical situation is in progress
· 4) shelter workers
· 5) social workers
· 6) doctors
· 7) psychotherapists in the aftercare
· 8) volunteers and other people
to support people with sensory impairments in the acute phase as well as in the mid- and lomgterm aftercare?
D.2 Is it useful to consider different emergency situation and train them separately? (E.g. Fire, floods, terrorism,  major accidents) 
Does it make sense to include actors or lay actors who play people with sensory impairment and other disabilities in exercises?
D.3 Which form, content and extent of the training would you recommend? Should it be specifically designed for particular units? 

E. Future proposals
E 1. Would it be useful to make wider information campaign among the general public about people with specific needs in crisis and disaster situations? What do you recommend?

F. Is there anything else you would like to recommend? 
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