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- what is common?
- what is locally specific?

Hearing impairment
• Speakers from The Norwegian  Association for Hearing Disabled and Norwegian 
Center for mental health and hearing impairments
•Representants from user organizations and the professional field
•The workshop was translated to sign language as several of the participants were deaf

In Norway
• Approximatel 700 000 hearing impaired
• 5000 deaf
• Heterogeneous group 
– degree of hearing loss 
-aquired/inborn
-sign language/CI/oral language

Common factors


• The sense of hearing; sense of direction and locality, information channel and the basis for spoken language
•Loss of hearing/deafness; invisible, challenges communication, misunderstandings, access to informationis hindered
•Crisis, disasters and accidents; 
–hearing impaired and deaf people has thesame reactions as other people
–and, theyhave the same need for information and debriefing as all otherpeople

Challenges;

· Unpredictability; no preliminary warning
· Unsafeness; misinterpret and misunderstand
· Outsider; not part of fellowship

Insufficient access to translaters

More knowledge on normal reactions and treatment facilities

User participation

