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Workshop for the persons with visual impairment – Czech Republic

10th June, 2013, Prague
The invited participants: 

· Representatives of the organisations for the support of people with visual impairment (Okamžik, Tyfloservis, SONS)

· School psychologist with specialisation for persons with visual impairment

· The representative of a Police

· The representative of a Fire brigade

· The representative of a local administration
· Students
Program – part 1:

Presentation of the EUNAD project

Presentation of the Local administration in Olomouc – cooperation with organisations that support people with disabilities and first responders, example of a good practice

Presentation of a firebrigade – training, program, new DVD with instructions for the communication with people with disability.

Program – part 2:

Questions to the participants: 
- preparedness:

· The organisation you are active in – does it have emergency planning for the purpose of catastrophe? Is this plan specially designed with a respect to the special needs of people with hearing – visual impairment?

- experiences:

· Do you know someone with visual or hearing impairment, who has a personal experience from a disaster (floods, fire) with and evacuation, intervention of first responders, being harmed during such a situation? 
· Do you know someone with hearing or visual impairment, who has an experience with different major critical incident – large traffic accident? 

· What were his experiences with medical stuff, firefighters, police? What about their communication skills – where they able to communicate efficiently? 
· Did he/she suffer from some psychological problems after that? (depressions, fluctuation of a mood, sleeping problems) Did he / she seek help among psychological servises or at the psychiatrist? 
· Was he / she offered an opportunity to visit a psychologist? By whom? Did he / she use a ley help from friends? 
· What was the experience after the catastrophe? Did the person have any practical problems? E.g. Communication with the insurance company, social administration and others. What where the experiences? 

- the role of the organisation in the field, networking

· Does your organisation have a contacts on a trained people (professionals, volunteers) who accompany persons with disabilities during the critical situation?
· The translation, transcription and other services of this kind – are they actively offered to the person with disability or is it up to him / her to find these services and order them? 

· Do you have contacts on (network of) social workers, that are focused on support of people with disability in crisis? 

· Is there a contact and cooperation between the rescue workers and the organisations of people with disabilities?

- opinions and recommendations about crisis comunication

· What are the first response mechanisms in the crisis situation you are acquainted with – for example SMS? 
· What other recommendations for the communication do you have?
General outcomes from the discussion:

· The organisations that are focused on help to people with disability have crisis plans, evacuation and first response plans according to the law about social services – their internal instructions, but they have not created external recommendation for other organisations, public, local administration, other employers
· Different experiences of the people with visual impairment in a catastrophe have appeared – positive but also some, where different problems appeared: fear about the separtion of dog; helping volunteers in traffic - something, that worked very well; and many others

· Reflection of the strong and weak parts of the communication with rescue system members – police, fire brigade, but also medical doctors (e.g. important points of communication that are missed – addressing the person properly, activity on the side of recue worker, explanation of future steps and plans, situation – effective communication of information, special equipment that can be a barrier in a communication, technical solutions that work and the ones that would be helpful)
· Important is to be aware of other factors, like the age of the person with disability.

Most important needs, that were identified – consensus
· information

· securing primary needs 

· information in the media in a regular interval

· discussions and exercies for and with people with disability - big support for the training of the rescue workers altogether with people with visual impairment

· support of the general population knowledege about the problem

· good function and a support from the side of local administration, social services

· voluntary database of the people with disability for easier contact, crisis communication

· more should be guaranteed by state, not only by nonprofit organisations

· beter inforamtion about good communication with people with visual impariment of all included professionals
· the help and support should be continuous, not focused only on first moments of the critical situation
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