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Overview and first findings
Heidi Siller & Ruth Warger
Short Description of the project OPISC:
Complex emergencies such as earthquakes, flooding, bombings, and the recent massacre in Utøya (Norway) can seriously affect entire populations and rip nations apart, with long-term psychosocial consequences impacting the most vulnerable as well as the helpers for years following the disaster. A large number of high quality European guidelines and tools for psychosocial support interventions in crisis management already exist and have been developed during the last two decades. OPSIC will build on this work by identifying gaps and assessing best practices and develop a new innovative comprehensive operational guidance system (OGS), which will serve as the operational interface between the existing guidelines and the practical intervention tools and methods. This interface is currently missing and hinders the effective operationalization of and compliance with the guidelines in practice. Based on new research and analysis of PSS guidelines, best practices and the long-term psychosocial impact of crisis, OPSIC will design and develop an web based comprehensive operational guidance system that will operate as a common shared platform and single point of reference for PSS in crisis management. The OGS will be validated through simulations tests in three countries with crisis managers, first responders, volunteers and possible victims and evaluated according to selected key performance indicators. Subsequently, the OGS will be demonstrated for a governmental end-user and a road map for implementation of the OGS into the end-user protocols will be prepared. For the development of the guidance system, OPSIC will focus on all four phases of crisis management; prevention, preparedness, response and recovery, and relate these to the following target groups; - crisis managers, intervention forces, first responders, volunteers, victims and indirectly affected community. The expected impact of the project is in accordance with the call to improve psychosocial preparedness.
OPISC – Partners/Participants
DRC- DANSK RODE KORS (DANISH RED CROSS), Denmark - COORDINATOR 
CRISMART- The National Centre for Crisis Management Research and Training, Sweden
MDA-Magen David Adom in Israel, Israel 
AMC-Amsterdam Medical Centre, the Netherlands 
UIBK-University of Innsbruck, Austria 
Tripitch, the Netherlands 
SAMUR - General Directorate of Emergency and Civil Protection, Spain

IMPACT- Stichting Impact, Landelijk Kennis en Adviescentrum Psychosociale zorg na rampen, the Netherlands 
CSSC - Centre for Science, Society and Citizenship, Italy
TNO - Nederlandse Organisatie voor Toegepast Natuurwetenschappelijk Onderzoek, the Netherlands
FFZG- Faculty of Science, University of Zagreb, Croatia 

Planned Outcome of OPISC
To construct an internet platform that contains
1. A glossary
2. An overview of guidelines and handbooks
3. A toolbox
4. A comprehensive Guideline

Interlink with EUNAD
· Action sheets and tools for persons with disabilities (INPUT needed from EUNAD)
· We can give input on 
· quality  and contents of existing guidelines and handbooks 
· keys recommendations in the field of psychosocial support general as well as specific for target groups, event types, phases
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