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Shrnuti:

Verejny ochrance prav pusobi k ochrané osob pred jednanim ufadd a dalSich instituci uvedenych v
zakoné €. 349/1999 Sb., o vefejném ochranci prav, ve znéni pozdéjSich predpisu, pokud je v rozporu s
pravem, neodpovida principm demokratického pravniho statu a dobré spravy, jakoz i pred jejich
necinnosti. Tento ¢lanek se tyka konkrétniho pfipadu Setfeného vefejnym ochrance prav. Ochrance z
podnétu stézovatele proSetfoval necinnost Ustfedniho spravniho Ufadu — Energetického regula¢niho
Ufadu. Tato (neodlvodnéna) necinnost spocivala v nezahajeni spravniho Fizeni v souladu s
ustanovenim § 17 odst. 8 pism. a) zakona €. 458/2000 Sb., energetického zakona, ve znéni pozdéjSich
predpisl, podle néhoz je pravomoci Energetického regulaéniho Ufadu rozhodovat spory zakazniku
(stéZovatel) s provozovateli distribuéni soustavy. Neod({ivodnéna necinnost Ufadu v procesnim postupu
byla v Setfeni potvrzena. Ochrance se nadto vyslovil k nedodrZzeni zdsad dobré spravy a navrhl Gfadu

opatieni k napravé.

Summary:

The Public Defender of Rights works to defend persons in relation to the actions of authorities and other
institutions listed in the Law on The Public Defender of Rights and amendments, should such actions
be inconsistent with the Law, in contradiction to the principles of a democratic legal state and good
administration and also in the event of inactivity. This article deals with the real case investigated on the
basis of the complaint adressed to Public Defender of Rights. The complaint concerned inactivity of
central administration body — The Energy Regulatory Office. The inactivity consisted in administrative
proceedings: according to The Energy Act and amendments, section 17, article 8, letter a), The Energy
Regulatory Office has authority to resolve disputes between customers (claimant) and suppliers. The
investigation process discovered both inactivity of the Office and violation of principles of good
administration as well. That is why Public Defender of Rights proposed the corrective measures to be

taken.



