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European Commission Directorate General for Information Society and Media
Online Availability of Public Services
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E Role off RCS: one of the main data sources
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Portals, web aplications...

Generic e-government system
G2C, G2G, G2B, EUP-LS
INTEROPERABILITY

e-Payment, PKI, e.Delivery

Law register

07.04.2009

CPR

Ministry of Interior
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e-CPR

Land books

Cadastre

Social

Garant

Communities

Certificates




SOCIAL WALFARE

MATERNITY : " REGISTER OF
HOSPITALS child recognition, N LAW COURTS = TERRITORIALUNITS |
deaths guardianship, divorces

adoption o

HOSPITALS

births house numbers etc.

REGISTER OF
PERMANENT
POPULATION

REGISTER OF
CIVIL STATUS

CENTRAL
POPULATION
REGISTER
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MATERNITY
HOSPITAL

REGISTRATION OF
PLACE OF LIVING

7 Administration Administration
= Unit — location Unit —registration
59 of the hospital of address
~ 3

o B RCS RPP

U &7
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A

1. PIN
Ministry of the 2. BIRTH — > from source to user
REGISTRATION > controls

Internal Affairs
—> future plans

RPP Reg. of Permanent Population

CPR Central Population Register
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IAtegration offRegisters

\ ( )
The existing system
(THE REGISTER OF CITIZENSHIP) SYNCHRONIZATION
PERSONAL DATA MQ
VEHICLES, PERSONAL
DOCUMENTS, WEAPONS, etc.

ESTABLISHING
DATA
SOURCES
FOR CPR

CHANGE
MANAGMENT OF
REPLICATION

“CHECK MARKS”

IMS
CICS
WEBSPHERE

ORACLE

RFS

(THE PERSONAL STATUS REGISTER OF ALIENS)

PUBLIC ADMINISTRATION
REGISTERS

G2C, G2G




Genjs,

drial at the Administration Office —

Uporabnik: Testni Genis UE: MNZ
Petek, DA, junij, 2008 / 15:14:18

Republika Slovenija
Ministrstvo za notranje zadeve : » o 5 ; ;
Odjava | Izbhor UE | ¥prafanja in odgovor | Pomod | O aplikaciji

@l @ P | 'I | Arhiv novic |

Register stalnega Administracija

prebivalstva Zifrantov

=R 06.06. Okrofnica Tehnitne teZave na Registru potnih listin in
osebnih izkaznic

EEER os.06. OkroZnica YOLILNI IMENIKI: DNE 6.6.2008 — ZAKLJULCEK

Evidenca ¥MASANIA PODATKOY OB 15. URI

\ obrazcev EEZT 02 .06. OkroZnica ZAMENJAYA OI ZARADI SELITYE ALI SPREMEMBE

I IMEMNA

== 0z.06. Okrofnica FOTOGRAFIJE ¥ REGISTRU OSEBNIH IZKAZNIC

= 26,05, OkroZnica Osebne izkaznice-Mavodilo za uporabo

transakcij

71.05. OkroEnica MR - navodilo za vnos transakcije MRS57-
Sprememba osebnega stanja - Priznanje
ocetovstva pred rojstvom otroka

OlkroZnica RT - teZave pri dostopu do evidence FIO so
odpravljene

OkroZnica RT - TeZawve pri dostopu do evidence FIO

Okrofnica MATICNI REGISTER - pojasnilo v zvezi z novo

transakcijo MR57 - Priznanje oCetovstva pred
rojstvom otroka

OkroZnica Movosti v buildu MR6.30 in MRG6.40

Register drustey |

Evidenca osebnih
izkaznic
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VIEWSRNmY persenal data

— WEE services, G2C

= Vpogled v lasine osebne podatke - Microsoft Internet Explorer

Fil= Edit Wiew Fawvorites Tools Help

e a G0 Links ** | Morton St

mmark ..":E; Customize ..-E by B utton ‘.J..."q r

Demo alsoin
1 English

_..-—
--'
=

= I' i
:d-
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i Vpogled v lastne osebne podatke -

- z Centralni register prebivalstva (CRF)

Vstop za drzavijane s spletnim potrdilom
- " e e

Dem =3 Predstavitev CRP Katalog podatkov Pogojl uporabe Avtorfl

& Dane &8 Internet

w__'"_ =
| & cre

su Start [ & Micrasoft PawerPoint ., | Gl Regro-2003-paper - ... 23 vpogled « lastne ose... a H 'Q/l 2220
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et e CPR portal

Centralni register prebivalstva

Minirstrstwvo za notranje zadeve [

Slovemnija

KHzalo e=ZRP

[ Fivlienske situacije
b Zakonodaja

Mesmiselno je le tarnati nad slabostjo
fakati na pobude in poteze drugih ter
preizkusati v potrpesljivosti.

b Preherived

»

F  Informacijska pooblaséenka

P Pogosta vprasania

--- Hitri skok --- bl

MNapowvedi ministrstva
Ministrstvo je glede na pretekle
dogoadbe uvedlo nave ukrepe

Vstop za obéinske uradnike wetop za notarje, odvetnike

oz flane obéinskih odboroy e % [ in detektive v Repuhbliki
(SRS

| 2 2 glede trZenja osebnih ..o ved
4 5 & 7 a q 10 Republike Slovenije. Sloveniji. . .
— 11 T |73 R FEs] e | Napovedi ministrstva
- » Registracija ¢ Registracija Ministrsteo je glede na pretekle
18 =81 =1 0 Bl dogadbe uvedlo nave ukrepe
- FE| 26 | s3] 28 |-F8 2 |21 O glede ttFenja nsebnih . ved
= Uprava wWstop za drfavijane vetop 7a mednarodne Mapovedi ministrstva
F amogoéa vpogled v lastne sodelavce, uradnike v tujini Ministrstvo je glede na pretekle
drditpein gty e i osehne podatke. in odposlance. dogodhbe uvedlo nove ukrepe
= =T glede trfenja osebnih ... ved
© | somamyemes
e k stop b Registracija

r Arhiv novic
Ministrsfvo 2o
nefranje zadeve

8 Internet
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INEROPERABILITY._ Projetts
Across Borders

by

| fﬁéan Civil Registry network
“Pan-EU

| VRegistration of EU citizen
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European Civil
Registry Network

EUROPEAN COMMISSION =
ICT CIP 2007-2013 ICTpsp

ECRN is a part of the ICT PSP (Information and Communication Technologies
Policy Support Programme) initiative under the Competitive and Innovation
Programme (CIP) which support projects with innovative value for advanced

technological solutions.

Sectors : eGovernment & elnclusion

07.04.2009 2-lD Conference 16



European Civil
Registry Network

Pilots

ECRN is a pilot service for cross- s

border transfer of information BN o
related to a citizen’s Civil Status at a B
European level.

Finnland

® B i rth Ce rtifi Cate GreatBritain '*"1° comany Poland |

*Death certificate ey e

° IVI a r ri a ge | i Ce n Ce France S\;\irliaz('erf Autstria Hungary Romania
Project consortium:

donia

e 12 participants
o 6 COU ntries Greace

MEDTERRANEAN SEA

- Malta

00 17
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European Civil
Registry Network

Focus : a real life scenario: a marriage in Belgium

Alberto is an Italian citizen of Bologna
who currently lives in Gent, Belgium.

Alberto will marry Kathleen, who isa A public official in Gent will use the ECRN system

Belgian citizen. to inform the Register authorities of Bologna of
the following:

Identification of Public Services
Authentication of credentials

Selection of the receiving
Public Administration

Preparation of information to be
transferred

Digital signature for sending
Information

Transfer using the certified electronic e-mail

07.04.2009 e-1D Conferernce 1
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European Civil
Registry Network

Test Application

s T e e lendated)

Signed Document

%
Civil Act

Data - Signed Document

FTP Server

Http
: R it
PA Reqistry SR

PA1 Information
PA2 Information
PA3 Information

07.04.2009 e-1D Conferernce
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European Civil |
Registry Network |

ECRN T— REAL LIFE:
PILOTB How can public adminstrations be sure that Production Environment

' they are dealing with the claimed person or '

her proxy (Other PA)

Results coming

User Name ] Identification of civil servant o Storlir;r:o'ec .
Password [ Authentication of credentials ]

Results coming
from

W-Spes Project
ECRN
Infrastructure

ECRN Selection of receiving public administration
Infrastructure JRs . . i
Preparation of information to be transferred

ECRIN Digital signing of information delivery
Infrastructure [K:
\

Transfer using certified electronic_email

Results coming
from
W-Spes Project

ECRN Core Tasks

07.04.2009 e-1D Conferernce
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European Civil

Registry Network

Is deputed to manage all the activities necessary
to digitally certify a civil Act request or response.

All the Document
Transaction inside
ECRN Platform will

be tracked and traced

Document
Signature
Integritiy
Checker

Standard
Encryption
Adapter

Data Layer

Feposifory A

Prov\ides And Manages
the logic needed to

= access The P.As
Directory

Semantic Interoperability
Technical Interoperability

07.04.2009

________

Checks and Verifies

The integrity of
Exchanged Civil Act

elD challenges

Deputed to Identity

Management Issues

Handle the right
message transport

protocol to
deliver/receive
document ACT

\

Credesiial
Direciory

This module contains all the
business logic needed to manage
and perform the conversions
among different encryption
standards

|—
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European Civil

Registry Netwdrk"

elD challenges ...

How to...
e Identify the civil servant
» Authenticate credentials

| REPUBBLICA ITALIANA /| Y
CARTA DI IDENTITA /," |
COMUNE DI ek AL | A 1 }
1.1“ 2

alﬂuwsovq .

« GENOVA

- 10041965 . M

: OT6TPASAY [ . 175 o000

CIITAAADD721491<<<<<<<<<<<L<<L<
6504108M0707011ITASKKCK<CKC<KLL3
MARASSO<<LANFRANCO<<<<<L<<<C<CL<LL

=

BELGIE BELGIQUE  BELGIEM BELGIUM
CANPTETIEAMT  CARTLD EHHTTY AR

e Name

Genmss - Given names
Flace arsd dane of binh
‘ Pla:e and date of birth  Sex

Nal:lumllt'l.r
Card W
Card Mo,
fwalie] Broem - unil
Valid from = until

Fodd sy wgrabare
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Application levels

= Lo
[ Lli]
v %

_i';_::«D

Identification

— will be defined developed in
cooperation with STORK

(ICT PSP Pilot A)

Authentication

— will build on experience from W-
Spes (eTEN)
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European Civil
Registry Network

Pilots
Bologna (IT)

Pilot B Objectives:

Standardization
Civil Act— multilingualism
Vienna 1976

| —

Electronic transfer of
digital documents
AmongA-B-C-D-X

X (?)

Expected series of pilots with effective document
transactions of a total of about 500 in the 4 sites

07.04.2009 e-1D Conferernce
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European Civil

Registry Network |

Pilots

Four pilot sites involving registry offices:
dMunicipality of Rotterdam (NL)
dMunicipality of Bologna (IT)

ACity Council of Gent (BE)
dBremerhaven (DE)

Two observer sites (eventually becoming
pilot):

OMinistry of Interiors (SI)

OMinistry of Communication and
Technology (RO)

07.04.2009 e-1D Conferernce

ICCS Convention of 1976

Convention on the issue of
multilingual extracts from civil
status records

Article 5:

e Dates shall be ...

 Name of any place ...

 |dentity number shall be...

* Indication of sex ...

* Indication of marriage, legal
separation, divorce

e Etc...

N
NS
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European Civil
Registry Network

ECRN Expected results

Civil Act Current situation ECRN
document transfer
Request and Via ordinary mail or Electronic
response citizen moving transmission
Time for obtaining 2-3 months 2-3 working days
document
Errors in
transmission 10% 0,10%

07.04.2009 e-1D Conferernce
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European Civil

Registry Network

07.04.2009

ECRN

European Civil
Registry Network

MMenu Principale ECRM

European Civil Regisitry Network

= Horme =

MMain purpose

The ECEM project deals with the establishment of a pilot among the Ciwil Acts Registry of National
e Deliverables Administrations to allow safe transmission and certain identification of the Ciwil Acts exchanged among
European administrations. Due indeed to the growing number of European citizens living in countries different
from their countries of origin, cooperation regarding the Ciwil State has become todasx a high priority for

» Events

& Mewsletter

AT ey national administrations. The project aims at strengthening the administrations' ability to use new
technologies, with a wiew to a major efficiency/effectiveness and inexpensiveness of the local administrative
e Forum action in the European context. The main target concerns the establishment of an experimental system for the

transmission of Civil State and inforrmation of the Civil Acts Office armmong the EU Local Gowvernments.

Project logos Major objectives
St = For the Administrations, gaining in efficiency in terms of immediate knowledge that a citizen has had a
pE— son abroad, or got married, or died in another Country, to manage in a very short timne the information
o on benefits, changes, etc.; connected to the events of the civil acts.
Ic I |_' e, I & For the Citizens, the possibility to obtain in a wery short tirne Ciwil Acts. This will allow to European

citizens to reply on time to the request of docurmentation for inscription to schools universities,
P employrnent opportunities, public administrations duties, etc.

= Effectiveness of the relationship Citizen-Administration. The request of certification of ciwil acts from a
citizen of a country A, who lives in a country B, should be zatisfied in a efficient wawv and adequate time

Eecommended service: lap, what is a appreciable improvement of the relation Citizen-Adrministration.

online dating site Information on the service

The project deals with the establishmment of a pilot arnong the Ciwil Acts Registry of Mational Administrations to
allowr safe transmission and sure identification of the Ciswil Acts exchanged among European administrations
(Bird, Death, and Marriage). Due indeed to the growing nurmber of European citizens livwing in countries
different from their country where they were born, the cooperation at the subject of Ciwvil Acts Fegistry is
become today an high priority for the national administrations. The project aims at strengthening the
administrations ability to use new technologies, with a wiewr to a major efficiency/efficacy and inexpensiveness
of the local administrative action in the European context. Starting from a pilot below indicate, the project,
using dissemination instruments selected on the wazr, will broadening his experience and enlarging his possible
usage. The main target concerns the establishment of an experimental swstemn for the transmission of Ciwil
State and information of the Civil Acts Office armmong the EUT Local Governrmments.

-1D Cornference
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Genise\atieraiNnteroperability framework Central

National
interoperability
framework and

Central information

system ( CIS)

for translating and directing

Metaregister: location of data
Standards: data formats (xml, pdf)
Security scheme: applications, services

Translation between XML schemas logs logs logs
Notices: contacts, addresses, schemas, security security security
legislation... schema
Workflow: procedures, logistic : schema schema
integrator, integrator, integrator
Application 7 | b

/  Birt .\
registe

eCRE" Vehicles

eMNZ

Application

eJustice

07.04.2009 e-ID Conference
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Member State A Member State B

A2C ‘

Adminigtration «4—p Administration Administration
A A

European Administrations

AZA: administration to administration - AZ2B: administration to business - A2C: administration to citizen

e-|D Conference
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zan-EU servic "5'3 as pllets

> developeda as pilots are:

_.=‘~=vs rt In Slovenia,
) of new single member company In Slovenia

'.f:

ervice: S are composed of:
=S el ;[yprocedure and

ii— .

— ——

—— e procedure of carrying out service itself

g

- ———

e

- Preliminary procedure is common to both services.

07.04.2009 e-ID Conference <]0)




Genjs,

PanEU=service for EU citizens

S

slovensko - italiano - magyar Useful information - Notices and news - Cooperate with us Home - Site map - Contact us

-

A

\ :‘-rl'i|

Life events

» Entry into and exit from thie
country

» Citizenship and asylum

» Residence in Slovenia

» Education

* Work and employment

* Personal finance

» Family and children

» Health and sodal affairs

» Death and mourning

= Security

» Traffic, vehices

» Traveling around Slovenia

07.04.2009

sal Abou! Slovenio

| [rdividuats
State Portal » Individuals » Life events for individuals

New e-services for individuals

Residence report
I am from EU MS {Austria, Estonia, Finland, Portugal)
and I would like to report the residence in Slovenia. enter here
Establishing a company

I am from EU MS {Austria, Estonia, Finland, Portugal)
and I would like to establish & new company in Slovenia enter here

e-|D Conference

Businesses




Genjs,

| F—

—

Service availability

The service is available only to holders of digital certificates issues by:
& A-Trust {Austria)

ECEE — Entitdade de Certificacan Electronica do Estado {Portugal)
ESTEID-5K {Estonia)

VREKCA {Finland)

Proceed with registration with one of the above listed certificates.

Stop

07.04.2009

Authorization

o ) )

Choose a digital certificate

Identification

4

The website vou want to view requests identification.
Please choose a certificate.,

Marne Issuer
Ales Sustarsic ACHLE
ALES SUSTARSIC sigen-ca

l Mare Info... J l'-.-'iew Zertificate. .. J

L_ox

Zancel J

e-|D Conference
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GensB @t Slovenian: identifiers

S R S |

Certificate Authority:® | cigen-ca

Enter personal data

Certificate Serial Mumber:= |

First Mams 2: |

Family Mame 1:% | SIS

First Mame 1:*| a8 ES |
|

Family Mame 2: |

Email address: ™ |aleasustarsic@gmail.cnm

Gender:® (& mMale C0 Female

Date of birth:* | 26.01.1977 | (dd.mm.yyyy)

Place of birth: = |Ta|lir1

Country of birtd: = | REPUBLIC OF ESTOHNIA

Forsign address: ™ |Pa|di5hi 11

|4000 Paldiski

Country:™ ! REFPUBLTIC QOF ESTIOMIA

Fields marked with *
are reguired

|iSign] | Cancel |

07.04.2009 e-ID Conference




__e”’s DECISionrabout issued identifiers

=) =) — =)

Issued identifiers

Based on your application we have zsued personal identification
number 2601977500932 and tax number 10007121 to you.

In conformity with the Central Register of Population Act, Official _
Journal of RS, N2 1/99, we have assigned you the EMS0, The EM50 s 3
personal identification number in the Republic of Slovenia, therefore, we
ask you to keep this note, The EMS0 shall be entered in official records
and other data collections if thus provided by law, and the administrator
shall be liable to quote legal grounds. Unless the EMS0 collecting is
provided by law, it may be acguired only from vou and by your written
appraval, but such an administrator shall be liable to acquaint you with
the purpose, and allowed to apply data only for this purpose, and he shall
not be allowed to communicate them to another person, On the contrary, this
can be fined as an offence,

(DECREE on Keeping and Maintaining the Central Register
of Population and on Data Acquisition and Communication Procedure, Artice 9.)

Please save/print this information for future reference.

Continue Stop

07.04.2009 e-ID Conference




Reésidence Report

— = =

Application form for issue or renewal of the certificate on the registered residence of the EU
citizen

LR P P

_ Personal Data of the Applicant

Personal ID Mumber:® | 2601977300932

First Mame:™ [ALES

Family Mame:* [SUSTARSIC

MName Before the Marriage (if different):

Date of Birth:* 126.01.1977 {dd.mm. yyyy)

Place of Birth (Country, Town):* | Tallin

Gender:* (*) Male O Female

Citizenship:® | REPUBLIC QF ESTONIA

Attach Personal Photo: |Ut\My Picturesibow 052.

07.04.2009 e-ID Conference
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SRIESLEr pr: Q("‘ ing and! data management

ia |ty of services

T Lol C

-

) B Stter o g'anlzatlon

— r— =g

'|

e __ *GVV

_-_ E '

er'COStS
f"'i’:: Costs of procedures
-~ — Cost of paper
— Costs of operation
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o

Ut ment Process
: _,: |ve electronic ARCHIVING

:IF:.-=b

- w oo -vernment solutions

R
=
e —

= hubiic registers: CPR, RCS, RPP, RF, RC

_-E-

-

~  Public documents: Biometric passports, ID cards

Voling: local-municipalities, presidental, parlament

[nteroperability: e-Births, ECRN, PanEU

_—
i

—

07.04.2009 e-ID Conference 37




-~ Thank you for your attention !
stane.stefancic@genis.si
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